DirecTV

Attention: DNS Postcard
P.O. Box 92600

Los Angeles CA 90009

April 4, 2005

Marcus Snyder
1491 David Dr
Estes Park, CO 80517
(970) 577-7711

Gentlemen,

This letter is to inform you of my dissatisfaction with DirecTV regarding recent
changes under SHVIRA which may effect some distant network subscriptions on
April 7" 2005. | recently learned of these changes while viewing several known
DBS forum web sites. While these changes may not affect my distant network
subscription, because | have not received a post card from DirecTV, | am gravely
concerned that future policy changes may impact my DNS status at a later date.

Under the old qualification SHVA qualification, | never had to request waivers for
LIL because LIL is distant, less than Grade B, and simply not available in Estes
Park, OTA analog or digital.

If after April 7" DirecTV determines that my less than Grade B signal location is
only eligible for either Denver LIL or DNS, my choice is fto keep LA/NY DNS. If |
loose LIL, | will make sure that Denver network broadcast stations are made well
aware of their loss of this viewer.

Regards

Marcus Snyder



